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Knight School

Silent Knight 

Software Suite
Intelliknight™ Training

Module 1

Welcome to 
Knight School

Welcome to 
Knight School

Knight SchoolKnight School

ObjectivesObjectives

At the end of this section you will be able to:
�Understand the flexibility with this software

�Up/Download FACP information

�Customize system settings

�Map input zones to output groups

�Upload Event History

�Upload Detector Status

Knight SchoolKnight School

SKSSSKSS

Open SKSS screen should look like this

Toolbar close up
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About SKSS
� Displays the CD 

key 

� Software version

Help TopicsHelp Topics

???

Knight SchoolKnight School

OptionsOptions
Options 

� Communications

� File

� Users & Passwords

Communications 

� Where you select 

how to connect to the 
FACP

File 

� Use for searching for 
SKSS file(s) on the 

computer

Users & Passwords

� For creating new 
passwords and 

selecting different 
options for them

Knight SchoolKnight School

Create SKSS Account FolderCreate SKSS Account Folder

To create a folder called SKSS Accounts 

�Click on Start

�Then click on Computer

�Brings up C Drive 

�Double click on Local Disk (C:)

�Click on New Folder (Windows 7) 

�Name the folder SKSS Accounts

�Hit the Enter key
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Create Path to Account FileCreate Path to Account File

To get to the folder SKSS Accounts 

�Click Options on the Tool Bar

�Then File

�Brings up a File Options window 

�Click Browser

�Opens a Browse for Folder

�Double click on Local Disk (C:)

�Scroll down until you see the file SKSS 
Accounts

�Click on it once

�Click OK

Knight SchoolKnight School

FileFile

Selects where you want to put your SKSS files

�C: Drive

�SKSS Accounts 

Knight SchoolKnight School

Users & PasswordsUsers & Passwords

Defaults
�User Name

�Master

�Password

�Pass

For changing login 

codes

Uncheck the login 
dialog box to 
disable
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CommunicationsCommunications
Communications

� Lets you select how to communicate 

with the FACP

Modem

� Use when remotely calling in

Direct to Com 1 through Com 6 

� Use when using a 9 pin serial cable or 
USB to 9 pin serial adapter

� All 9 wires straight through 

� Male on one side, female on the other

� Depends on which Com ports your 
computer is using

� Try them all until you find one that works

USB

� Select this if you are using a USB cable 
from the computer to the FACP

� Only for version 9 or newer 5820XLs & 
5808s

Keyspan USB 
serial adapters, 

NOT recommended 
by Silent Knight!

Knight SchoolKnight School

ViewView
View 
� Select and deselect what you are able to see 

on the screen

� OR jump to select areas in your program 

Queue 
� The white area at the bottom of the screen 
� Shows Account, Transaction, File Name, 

Status, Next Call Time, Last Call Time, and 
Phone Number

Toolbar
� Is the row of icons just beneath “File, View, 

Options, and Help” 

Status Bar 
� Is at the very bottom of the screen, below 

the queue
� When you attempt communications the 

status bar will change showing you what 
status the communication is in

Knight SchoolKnight School

ViewView

Toolbar

Queue
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Slide mouse over top edge of queue until double 

arrow appears

Resizing the QueueResizing the Queue

Mouse

Knight SchoolKnight School

Drag the arrow up and down to extend the queue

Resizing the QueueResizing the Queue

Drag MouseDrag Mouse

Knight SchoolKnight School

Highlight the file you want to delete

Right click and select
�Delete

�Delete All 

Deleting from the QueueDeleting from the Queue
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Select the file you want to open

Double click top open it

Ascending Queue  

Opening from the QueueOpening from the Queue

Knight SchoolKnight School

FileFile
New Account 
� Opens a brand new FACP 

program
� Blank file

� Used to pre-program at office

Open Account
� Opens an existing account

� Newly uploaded account

� Previous upload 

Open Event History
� Opens an existing Event History

� Newly uploaded history

� Previous upload 

Knight SchoolKnight School

Creating a New AccountCreating a New Account

Only when          
pre-programming
�Blank file

Be sure to use the 
correct model 

number
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FileFile

Open Detector Status

� Opens an existing Detector 
Status 

� Newly uploaded Detector Status

� Previous upload Detector Status

Upload Account

� Transfers the programming 
information from the FACP to 

the laptop

Download Account

� Transfers the programming 
information from the laptop to 
the FACP

Knight SchoolKnight School

FileFile

Upload Event History
� Performs a communication from 

the FACP to the laptop that 

shows the FACP history

� Recommended after testing

Upload Detector Status 
� Performs a communication from 

the FACP to the laptop that 

shows the status of detectors 
on the SLC

� Recommended yearly BEFORE 
testing

Knight SchoolKnight School

Upload Clock
�Performs a 

communication from 
the FACP to the laptop 
showing you what time 
the FACP is currently 
set at

Download Clock
�Performs a 

communication from 
the laptop to the FACP 
setting the time of the 
FACP to the time of 
your computer

FileFile
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Upload AccountUpload Account
File Name
� Name so its easy to find

� Will auto-name

Computer Account 
Number 
� Default = 5820

� Has nothing to do with 
central station account 
number

Computer Code 
� Default = 0

Phone number 
� Enter if dialing over 

phone lines

Knight SchoolKnight School

FACP must be Ready

Can be in NORMAL or TROUBLE
�Can not be in Fire Alarm

�Can not be in Supervisory Alarm

�Can not be in Keypad Programming Mode

Direct connect with computer may cause the 
FACP to go into ground fault

Communication with ComputerCommunication with Computer

Knight SchoolKnight School

Customer Account Number

Computer Code

FACP Type (5820, 5808) 

FACP Version

FACP Ready

Musts for Successful CommunicationMusts for Successful Communication



9

Knight SchoolKnight School

Files Stored
�C:\SKSS Accounts

Sorted by the FACP account type 

Open AccountOpen Account

Knight SchoolKnight School

Account Number
� 5820

Can Change
� Use installer code 

and change at 
FACP

� SKSS

First Account ScreenFirst Account Screen

This is NOT the Installer Code
or the

Central Station account number

Knight SchoolKnight School

FACP Type & Version

� Important to know, upper left corner on bar code

� Viewed in FACP info in keypad programming

Panel Type & VersionPanel Type & Version
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Found in General 
Parameters of 
SKSS

Default = 0

View through 
keypad
�Program Menu

�Computer Account

Computer CodeComputer Code

Knight SchoolKnight School

Downloading Account ChangesDownloading Account Changes

Non-matching 
account number 
with FACP

Knight SchoolKnight School

FACP’s customer 

account number 
MUST MATCH!

Downloading New AccountDownloading New Account

Number DownloadedNumber Downloaded
to the FACP Properly changed

to match what is in the FACP
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Customer Account Number

Computer Code 

FACP Type (5820, 5808, etc.) 

FACP Version

FACP Ready

Musts for Successful CommunicationMusts for Successful Communication

Knight SchoolKnight School

Can translate the program 
to match version of FACPs
� Found in panel info

� Saves time reprogramming if 
you have to replace the FACP

Will be saved as a different 
file

Version 10 to 14 FACP with 
SK Protocol
� Can change to version 10 & 

Newer

� Only version to offer SK

TranslateTranslate

Knight SchoolKnight School

Updating FACPsUpdating FACPs

Send into Silent Knight Repair Dept

�Pay repair charge

Version 1 can be updated to Version 4

�Version 5 has class A SBUS power supply

Version 5 can be updated to Version 8

Version 8 can not be updated to Version 9

�Version 9 has new 6A power supply

Version 9 can be updated to Version 14
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FACP Code
�Need for 

up/downloading

Can change
�Daylight Savings

�Water Flow Delay

�Military Clock

�Plex Door Enabled

�Single Key ACK 

Enabled

�SLC Protocol

�Hochiki 

�SK

General ParametersGeneral Parameters

Knight SchoolKnight School

Displays in 
Normal 
mode only

Must select 

Custom 
Banner 

Custom BannerCustom Banner

Knight SchoolKnight School

Zone Aux LabelsZone Aux Labels

Customize your 
Zone Aux 1 & 2 
names
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Water Flow 
� In addition to 

the delay that is 

set on the valve

General ParametersGeneral Parameters

Knight SchoolKnight School

Low AC 
�Set Delay

�UL 

�Have to be on 

site within 4 
hours of “Low 

AC” report

Report Events
�Point

�Zone

Global ReportingGlobal Reporting

Knight SchoolKnight School

Selects pattern for 
outputs
�Constant

�Sync

System Aux 1&2
�For Severe Weather

�Civil alerts

Output PatternOutput Pattern
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Alarm Verification 

� Time after the reset 

where an alarm off the 

same detector will 

initiate a system alarm 

� Second detector, pull 

station, waterflow go 

into alarm will override 

and the system goes 

into alarm  

Sync strobe active 

when audible 

silenced
� Allows you to silence 

the horns and leave the 

strobes active

SynchronizationSynchronization

Knight SchoolKnight School

Will stay 60 Hz
�Unless in South 

America

Event Display
�Example = both 

phone lines in 

trouble

�Displays phone 

line 1

�Instead of 

trouble cnt (2)

Clock SourceClock Source

Knight SchoolKnight School

Enable EVS
�Enables the 

Emergency 

Communications 
options

Device Lockout 
Timer
�Prevents takeover 

from another LOC

Relinquish 
Control Timer
�Allows another 

user to takeover 

Emergency CommunicationEmergency Communication
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Allows you to 

program the 

FACPs phone 

lines

� Highlight Phone 

Line 1 to program 

options for phone 

line 1

� Highlight Phone 

Line 2 to program 

options for Phone 

line 2

Phone Line ConfigurationPhone Line Configuration

Account #1 is NOT 
tied to phone line #1 

and same for #2

Knight SchoolKnight School

Line Prefix
�Enter up to 8 

characters to be 
used by the FACP’s 
line 1 

�PBX dial-out codes

�Long distance 
access codes

�Pause or other 
characters

�DO NOT put 
receiver # here!

Phone Line ConfigurationPhone Line Configuration

Knight SchoolKnight School

Number of Rings
�No of rings before 

the FACP’s phone 

line answers for 
Up/Downloading

Phone Line ConfigurationPhone Line Configuration
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Answering Machine 
� Works with the 

Up/Downloading 
software for answering 
on the phone line

Ground Start
� Must add 5211 relay

� Loop start required by 
NFPA

Phone Line 
Monitoring
� Will report Trouble if 

less than 3 VDC

� Uncheck for both lines 
for local system

Phone Line ConfigurationPhone Line Configuration

Knight SchoolKnight School

Line Disabled
�Check if not using 

a phone line to 
report

�Used with IP 
communicator

Dial Tone
�Check to force dial

�Used with IP 
communicator

Phone Line ConfigurationPhone Line Configuration

Knight SchoolKnight School

Program central station 

information

Program information 
should be the same for 

both accounts

� Except the phone #

Account 1

� Primary

Account 2

� Backup

Account 3 & 4
� Only for reporting to 2 

separate central stations

� Example = Campus 
security 

Reporting AccountsReporting Accounts
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Select
�Contact ID

�SIA

Dictated by 
Central 
Station

Dialer Reporting FormatDialer Reporting Format

Knight SchoolKnight School

Report FiltersReport Filters
Select what events 
to report 

Must
� Use if reporting to     

more than one     

Central Station

� Otherwise will get 

double reports

Yes
� Will report

No
� Will not report

Knight SchoolKnight School

DialerDialer

Number of 
Retries
�How many 

attempts before 

trying next 

account

Auto-test
�Report Time

�Report every ?


